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Striking Gold with Tutoring and Learning Assistance 

April 27, 28, & 29 ï 2017 

Conference at a Glance 

Wednesday, April 26 
ACTLA Board Meeting                                                         2:00pm ï 6:00pm 

ACTLA Board Dinner                                                           6:30pm ï 9:00pm 

 

Thursday, April 27 
Conference Registration                                     8:00am ï 4:00pm 

Pre-Conference Sessions       9:00am ï 12:00pm 

 OEI Consortium Meeting *by special invitation only 12:00pm ï 1:45pm 

            Embracing 1
st
 Time Attendees *by special invitation only 1:30pm ï 1:55pm 

 

~~full conference begins at 2:00pm~~ 

 

Exhibitor Tables                                                           12:00pm ï 4:30pm 

Breakout Sessions                  2:00pm ï 4:10pm 

Conference Kick-Off   (Sierra Ballroom 16
th
 Floor)              5:15pm  ï 6:00pm 

Dinner                                            ~on your own~ 

 

Friday, April 28  
Conference Registration                                                    7:00am  ï 5:00pm 

Exhibitor Tables                                                                    7:30am ï 5:00pm 

Welcome Breakfast (Fresno)                                                     7:30am  ï 8:30am 

AM Concurrent Workshops        9:00am ï 12:20pm 

Keynote Luncheon (Fresno)                                                 12:30pm  ï 1:45pm 

PM Concurrent Workshops          2:10pm ï 4:20pm 

CLADEA Meeting      2:00pm  ï 5:00pm 

ACTLA Board Meeting                                                        5:30pm  ï 6:30pm 

Dinner                                           ~on your own~ 

 

Saturday, April 29 
Conference Registration                                                   7:00am  ï 10:00am 

Exhibitor Tables                                                                    7:30am ï 12:30pm 

Farewell Breakfast (Fresno)                                      7:30am  ï 8:30am 

AM Concurrent Workshops             9:00am ï 12:20pm 

Turn in Evaluation / Pick up Conference Gift  12:20pm  ï 1:00pm 

Lunch                                                 ~on your own~     

ACTLA Board Meeting     1:00pm ï 3:00pm 
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Primary 

Presenter  
Day / Time Room Title of Presentation 

Mark Manasse Thursday/ 9-12pm FRESNO 
3CSN's Learning Assistance Project: A Statewide Community of Practice                                                                    
PRECONFERENCE  

Vandana Gavaskar  Thursday/ 9-12pm 
GRANADA - 
HERMOSA 

Striking Gold with Peer-Embedded Tutoring:  Traditions and New Directions at Santa Barbara 
City College        PRECONFERENCE  

Edward Pohlert  Thursday/ 9-12pm 
SIERRA 

BALLROOM 
The Art of Tutoring                                                                                                                                                                 
PRECONFERENCE  

OEI Consortium Thursday/ 12-1:45pm RIVER CITY VIEW 
Online Education Initiative - Special Session by Invite Only (California Community College 
focus) 

ACTLA Board 
Thursday/ 1:30-

1:55pm 
SIERRA 

BALLROOM 
Embracing 1st Time Attendees - Special Welcome Session by Invitation Only 

        

Amber N. Racchini Thursday/ 2pm 
BALBOA / 

CALAVERAS 
Using Academic Success Mentors to Engage Struggling Students 

Carl Farmer Thursday/ 2pm 
SIERRA 

BALLROOM 
Intensive Training Academies During Winter Breaks (Winternships) to Enhance Student Success 
and Transfer 

Chris Brown Thursday/ 2pm FRESNO Back by Popular Demand  Simple Ways to Improve Your Tutoring Videos! 

Diva Ward Thursday/ 2pm RIVER CITY VIEW 
Determining Program Effectiveness. Methods for Evaluating Tutorial Programs. How do We 
Know that What We are Doing is Working? 

Leonard Geddes Thursday/ 2pm 
GRANADA - 
HERMOSA 

Extracting and Refining: How Learning Centers Can Deliver Pure Institutional Gold 

Barbara Illowsky Thursday/ 3:10pm  FRESNO 
Asynchronous and Synchronous Tutoring: Different Options, Different Opinions, Similar 
Outcomes? 

Christina Trujillo Thursday/ 3:10pm  
GRANADA - 
HERMOSA 

Building Bridges: Creating Meaningful Partnerships to Increase Usage of Learning Center 
Survives  

Jay Singh and CLC 
Staff 

Thursday/ 3:10pm  RIVER CITY VIEW Rethinking the Learning Center Structure  

Susan Fintland Thursday/ 3:10pm  
BALBOA / 

CALAVERAS 
Supporting The Tutor Training Process 24/7 With Online Training Videos 

Yuanzhong Zhang Thursday/ 3:10pm  
SIERRA 

BALLROOM 
Discourse Community for Academic Learning: Mapping Experiences and Schemata 

        

Antonio M Alarcon Friday/ 9am 
SIERRA 

BALLROOM 
Leveraging Integrated Planning to Maximize Academic Support - Year 1 

Amy Stuber Friday/ 9am RIVER CITY VIEW 
Smarthinking 24/7 Online Tutoring:  tǊƻǾƛŘƛƴƎ {ǘǳŘŜƴǘǎ ǿƛǘƘ 9ȄǇŜǊǘ IŜƭǇ ŀǘ ǘƘŜ ά¢ŜŀŎƘŀōƭŜ 
aƻƳŜƴǘέ 

Hunter Boylan Friday/ 9am 
GRANADA - 
HERMOSA 

Completing College: Focus on the Finish Line 

Kirk Skoglund Friday/ 9am 
BALBOA / 

CALAVERAS 
Liberating the Leader in the Peer Educator 

Liz Patterson Friday/ 9am FRESNO 
Using Writing Studios to Improve Student Success rates in ENGL 1301 & 1302:  Composition I & 
II 

Jennifer Dorian Friday/ 10:10am RIVER CITY VIEW 
Brain Food Project with EASe (Empathy, Awareness, & Sensitivity for equity)-- Whole People, 
Whole Needs, Whole Support 

Johanna Dvorak Friday/ 10:10am 
BALBOA / 

CALAVERAS 
Maximize your Leadership Strategies to Enhance your Learning Center 

Lauren Reagan Friday/ 10:10am 
SIERRA 

BALLROOM 
Moving Minimalist Tutoring Online: Online Writing Tutoring at Cal State University, Monterey 
Bay 

Silas Towne Friday/ 10:10am 
GRANADA - 
HERMOSA 

Application of Metacognition in Tutor Training 

Gregory Farrell Friday/ 10:10am  FRESNO Tightening the Student Learning Shoestring at Your Institution 

Jennie Longmire Friday/ 11:20am 
SIERRA 

BALLROOM 
Striking Gold with a Campus Wide Academic Support Committee 

Sam Raskin Friday/ 11:20am FRESNO Growth Mindset to Motivate Peer Educators and Students 

Tanu K. Uppal Friday/ 11:20am RIVER CITY VIEW 
Role of Embedded Tutoring in the Classroom and its Impact on Student Engagement and 
Performance 

Christina Hinkle Friday/ 11:20am 
BALBOA / 

CALAVERAS 
Utilizing Socratic Tutoring and Professional Development to Empower Tutors, Learning Center 
Coordinators, and Students! 

Margaret Moodian Friday/ 11:20am 
GRANADA - 
HERMOSA 

Universal Writing Guidelines and Visual Models: Innovative Tools for Helping Students Succeed 
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Primary 
Presenter  

Day / Time Room Title of Presentation 

Araceli Badilla Friday/ 2:10pm FRESNO Increase Your Tutoring Program with Less Money & Better Results 

Jay Singh Friday/ 2:10pm RIVER CITY VIEW 4-Year College and University Round Table 

Jeanene Ames Friday/ 2:10pm 
GRANADA - 
HERMOSA 

Improving SI Leader Training through Faculty Mentoring 

Martha Martinez Friday/ 2:10pm 
BALBOA / 

CALAVERAS 
Rise of the Writing Center 

Mary Graham Friday/ 2:10pm 
SIERRA 

BALLROOM 
Creating Campus Ownership of Learning Assistance: Making Tutoring A Campus Priority  

Barbara Illowsky Friday/ 3:20pm RIVER CITY VIEW Online Tutoring: Complementing, not Competing with On-Campus Tutoring 

Hsiang (Sean) Liu  Friday/ 3:20pm 
BALBOA / 

CALAVERAS 
Personalized Peer Support: Culturally Responsive Pedagogy and the Strategic Tutoring Model 

Robert (Bob) 
Walling 

Friday/ 3:20pm FRESNO The MathWorld Concept can Help anyone Pass Math 

Kevin Beers Friday / 3:20pm 
GRANADA - 
HERMOSA 

Breaking Into the Classroom: Mobile Writing Center Strategies for Increasing Student Usage on 
Smaller Campuses 

Timurhan Vengco  Friday/ 3:20pm 
SIERRA 

BALLROOM 
Supplemental Learning Assistance: Modifying SI to Support Basic Skills Students 

        

William G. 
Hardaway 

Saturday / 9am 
BALBOA / 

CALAVERAS 
Why your Tutor and SI Leader Training should Switch to Project Based Learning. 

Donna Cooper Saturday / 9am RIVER CITY VIEW Integrating Tutors in CTE Pathways for Student Success 

Marjorie Coffey Saturday/ 9am 
GRANADA - 
HERMOSA 

Making Space for Theory and Practice: Designing Pedagogy Curriculum for Peer Educators 

Michael Frizell Saturday/ 9am 
SIERRA 

BALLROOM 
Battling the Blank Page: Writing for Publication 

Sharon Padilla-
Alvarado 

Saturday/ 9am FRESNO Play the College Game: A Fun New Board Game that Teaches 

Megan Keebler Saturday/ 10:10am RIVER CITY VIEW 
Hope, Mindset, and the Peer Educator: Integrating Goal-setting Strategies in Supplemental 
Instruction at Chaffey College 

Richard Meade Saturday/ 10:10am 
GRANADA - 
HERMOSA 

As Good as Gold:  NetTutor, Genuine Partners in our Learning Community 

Melody Meier Saturday/ 10:10am 
SIERRA 

BALLROOM 
Collaborative Methods in Mining for the Gold in Your Institutions 

Tabitha Villalba Saturday/ 10:10am 
BALBOA / 

CALAVERAS 
Building Assessments into Your Learning Center 

Suzanne Clark Saturday/ 10:10am FRESNO 
Adapting Supplemental Instruction (SI) Methods to a Doctor of Pharmacy Program with a 
Curriculum-Wide Team-Based Learning (TBL) pedagogy 

Diane Flores-Kagan Saturday/ 11:20am 
SIERRA 

BALLROOM 
Metacognitive Measurements of Tutoring Sessions 

Mhammed Chraibi Saturday/ 11:20am 
BALBOA / 

CALAVERAS 
The Center for Learning Excellence in numbers: Challenges vs. Success Rates 

Steve Leone Saturday/ 11:20am RIVER CITY VIEW Faculty Participation in Tutorial Center Planning and Development 

Susan Karl Saturday/ 11:20am FRESNO Create a Conference Model for Tutor Training 

Maureen Dupot Saturday/ 11:20am 
GRANADA - 
HERMOSA 

IMTPC and ITTPC ς Certifying Your Mentor and Tutor Programs 
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Mining for Inspiration: Where Does the Gold Come From? 
Room: FRESNO 

Keynote Speaker: Pat James 

 
Pat James has been a leader in Distance Education in California 

since 2000. She has taught multimedia production courses 

online, was chair of the ASCCC Technology Committee, and 

won the Chancellor's Office Technology Innovators' award in 

2008. As Dean of Instructional Technology and DE at Mt. San 

Jacinto Community College, she co-directed the state @ONE 

professional development project, served on many system 

advisory committees, and taught online educators through the 

@ONE certification program. She has also provided 

instructional design support for a variety of colleges and 

universities and has served on the Student Success CIG for 

WCET. In 2012, under her direction, Mt. San Jacinto College 

was awarded a Gates Foundation grant to build a 

developmental writing MOOC. She has spent the past two and 

a half years serving as the Executive Director of the California 

Community Colleges' Online Education Initiative.  Pat is 

dedicated to developing quality distance learning opportunities. 

Her blog about the OEI can be found at http://ccctechedge.org 

 

 

Keynote Luncheon  

Friday, 12:30pm -1:45pm  

 

http://ccctechedge.org/
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Pre -Conference  Sessions 
Thursday, April 27, 2017  
* Lunch on your  own  
 
3CSN's Learning Assistance Project: A Statewide Community of 
Practice 

 
Location: FRESNO Room 

Time: 9:00am - 12:00pm  

Presenter: Crystal Kiekel, Mark Manasse, and Danny Pittaway 

 
The coordinators for the Learning Assistance Project (LAP), a community  
of practice for learning assistance (e.g., tutoring and supplemental instruction) 
within the California Community College system, will present observations 
from a 2015 statewide survey on learning assistance. Presenters will also 
discuss ways to get involved with LAP for ongoing professional learning, tutor 
training, and increasing the visibility and integration of l earning assistance on 
campus as a fundamental aspect of student success. The session will be 
interactive, with opportunity for discussion and net work building. LAP is 
supported by the California Community Colleges' Success Network (3CSN) to 
promote student success through practitioner -driven professional learning.  

 
Striking Gold with Peer-Embedded Tutoring:  Traditions and 
New Directions at Santa Barbara City College 

 
Location: GRANADA-HERMOSA Room 

Time: 9:00am - 12:00pm 

Presenter: Vandana Gavaskar PhD and Brian Moreno  

 
Santa Barbara City College has a ten-year history of transforming and 

sustaining  course-embedded tutoring. This session explores the rich history of 

the Gateway to Success program and its core principle: faculty driven, faculty 

governed.The program will serve as a case study for faculty initiatives that 

sustain a student-focused pedagogy.  

 



 
 

10  

Pre -Conference Sessions conté 
 
The Art of Tutoring 

 
Location: SIERRA BALLROOM 

Time: 9:00am - 12:00pm  

Presenters: Edward Pohlert  and Ray M. Sanchez 

 
A practical how -to for training tutors to have an artful and attractive method. 
This session will provide numerous handouts and strategies to take back to your 
home campus and implement immediately. Presented by two seasoned 
professionals who like to  spice up their tutor training.  
 
 
 
 

 

Special Sessions by Invitation  
 
Online Education Initiative  

 
Location: RIVER CITY VIEW 

Time: 12:00pm - 1:45pm 

Presenter: OEI Consortium  

 
-Special Session by Invitation Only- 

 
Embracing 1st Time Attendees  

 
Location: SIERRA BALLROOM 

Time: 1:30pm - 1:55pm 

Presenter: ACTLA Board 

 
- Special Welcome Session by Invitation Only - 
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Concurrent  Sessions 
Thursday, April 27, 2017  

 

 

 
 

Using Academic Success Mentors to Engage Struggling Students  
Room : BALBOA/ CALAVERAS Room 
Presenter: Amber N. Racchini 
 
Want to reach the struggling students who do not come to tutoring? You need to find 
them where they live! Indiana University of Pennsylvania developed Academic 
Success Mentors to help residential students focus on their academic goals, learn skills 
to be successful, and develop a connection with the institution.  

 
 

Intensive Training Academies During Winter Breaks 
(Wint ernships) to Enhance Student Success and Transfer  
Room: SIERRA BALLROOM 
Presenter: Carl Farmer 

 
College of the Desert, in partnership with California State University San Bernardino 
developed a program for community college students that provides an enhanced 
alternative learning environment for students pursuing degrees in the STEM fields. 
Many of the students participating in this activity receive summer res earch 
opportunities and are better prepared to continue their education at four -year 
institutions.  
 

 
 

Session 1  2:00pm -3:00pm  



 
 

12  

Back by Popular Demand  Simple Ways to Improve Your 
Tutoring Videos!  
Room: FRESNO Room 
Presenters: Chris Brown and Heather Schmidt  

 
Chris Brown, Emmy award winner, will show you easy to implement tips for: 
Proper  lighting, avoiding background distractions, choosing the right 
microphone, easy to use editing tools. Learn how 3C Media Solutions can help 
you store, organize and share your videos.  

 

Determining Program Effectiveness. Methods for 
Evalua ting Tutorial Prog rams. How do We Know That 
What We are Doing is W orking?  
Room: RIVER CITY VIEW Room 
Presenter: Tracy Huang and Diva Ward 

 
Program effectiveness, efficiency and accountability are the new normal in higher 
education. We are all struggling with the eternal question..."Is My Program Effective?" 
This workshop will explore the varying methods of evaluation and help participants, 
through discussion and dialogue, to set off on a path of program evaluation.  
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Extracting and Refining: How Learning Centers Can 
Deliver Pure Institutional Gold  
Room: GRANADA-HERMOSA Room 
Presenters: Leonard Geddes 

 
Learning centers are positioned to deliver the  gold that institutions  seek. This 
workshop shows participants a process for extracting, refining and purifying 
the precious metal. Using examples from a variety of institutions, participants 
leave with clear conceptions of how they can increase their own value by being 
the engine that produces pure, invaluable gold.  

 
 
 
 
 

 
 


