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Consultation Scenarios
Give each new tutor one or two of these questions to read and discuss with the group.  The group may consult the veteran tutor if needed.
1. A tutee comes to you and asks you to go over course material that they missed yesterday and says that they understand things so much better from you than from the professor.  They want to continue coming to you every other week instead of attending class.  What sort of follow-up do you do and with whom?  Classroom Faculty / Supervisor

2. A student makes an appointment for a tutoring session, but brings one or more friends or classmates with them.  What do you do? Staff / Tutor / Supervisor

3. You’re in a tutoring session and time has run out, but the tutee has a strong desire to continue discussing more concepts and their test is in an hour.  What do you do if you have half an hour on your schedule?  Staff

4. A student who comes to you is sweating profusely, is anxious, looks constantly at their cell phone, and wants to get right down to the material, yet is unprepared.  What do you do?  Tutor / Staff

5. After people know that you are a tutor or have had an appointment with you, they begin to ask for your help while you’re around campus outside of the scheduled tutoring sessions.  Tutor

6. After a few tutoring sessions, you feel that the tutee isn’t getting the course material and isn’t showing improvement. The tutee asks if they should drop the class.  Counseling / Faculty  /Supervisor

7. During and / or after a tutoring session, you feel compelled to talk about a tutee so that other tutors can be aware of the problems that exist.  Who do you consult and what are the possible boundaries between gossip and being informative?  Supervisor / Staff

 

8.  You are having difficulty communicating with another tutor, staff person, or supervisor. What do you do?  Supervisor
9.  Your tutee would like to use a study room for their tutoring session, but all of the study rooms are full. It seems like you are never able to get a study room for your tutoring sessions. What do you do? (Discuss study room negotiation priorities.) Staff
10.  Your tutee has arrived for their tutoring session. You need a computer for your session and the computers in the tutoring area are all full. You don’t feel comfortable asking students at the computers to move and you aren’t sure if some of them might even be tutors conducting tutoring sessions. What do you do? 
Staff

