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Agenda

● Who you are and your vision of online tutoring/support
● CLC’s eTutoring considerations
● Envisioning and brainstorming online support for your 

program 
● Resources for building online support 



Think Pair Share

What online support does your tutoring/learning program 
offer? 

If none, what directions are you considering? What does 
online support mean to you? 



Cooperative Learning Center (CLC) Quick Facts

● 65 + tutors across all subject areas
● 7 professional staff Coordinators
● 1200 students/sem
● 10k-12k visits/sem
● College Reading Learning Association Level 1 and 2 certification



Writing tutoring at the CLC

● One-on-one and group support for 
writing

● 12 peer undergraduate tutors
● Majors in biology, kinesiology, 

psychology, human communications, 
art; supporting students in disciplines 
besides their own

● Minimalist or non-directive approach



Asynchronous online support

Homegrown 
dashboard
In-take form 

Email inbox 
with markups-
Coding system 

Email inbox
with Camtasia 
videos



Our past online methods v f2f 

● Process and strategies-based w/ Habits of Mind in the learning center, 
product-driven online responses

● Socratic and mindful questioning practices almost non-existent in text-based 
or video responses

● Tutors may avoid marking up/appropriation of text in f2f but circle or highlight 
errors in online markups

● Tutors do the majority of the work, while students are passive receivers of 
feedback



Big picture question

Mini-focus group Fall 2015 with veteran writing eTutors

Do online tutoring programs reflect the values or pillars of the program? How?

Specifically:

How can asynchronous writing tutoring at CSUMB more clearly reflect our f2f 
approach to writing tutoring? 



Hybrid approach via eTutoring

● Vandenberg, Wozniak, & Yergeau’s (2008) Expanding the Space of f2f: Writing 
Centers and Audio-Video-Textual Conferencing

● Asynchronous approach (not real time)
● Uses computer video recording to capture the eTutor desktop and a 

microphone to capture voice
● Invitation to engage student
● Deliberate use of questioning 
● An extension of f2f work in the Center - “expanding the space” 



Brainstorm
What is your program’s approach to tutoring and learning?
How could this be honored an online environment? 

Think of one popular service in your Center.
What would a similar offering look like online? 

Think about the strategies the tutors use in your discipline(s) in their sessions.
What would make them successful in trying to replicate these strategies online? 
Or, what’s the next best thing they could do within your program’s approach?



The eTutoring 
cycle

Created by 
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Low cost, low barrier ways to initiate online 
support
● Zoom (free collaborative video sharing/meetings) - possibly for Live tutoring
● Camtasia (video screen capture technology) 
● Google Hangouts (chat or video), Google Drive with commenting function 

(used together or separately) 
● Resource libraries - videos on YouTube; Learning Management System pages

Example: Canvas/Moodle course page built as a Learning Center Resource 
Library



Considerations

● Different forms of online support
● Tutor training: pedagogy, technology
● Oversight, continued mentoring, and “observations”
● Consistent communication method -- will team communication be online, or 

will it be face-to-face?
● Graduate student or upper division support in this style



Thank you! 

Questions? 

Cooperative Learning Center
California State University Monterey Bay 

Lauren Reagan, Writing Coordinator  lreagan@csumb.edu
Jay Singh, Center Director jsingh@csumb.edu
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